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Via ECFS 
 
November 23, 2011 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 
Re:    Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51 (Via ECFS) 
 
Dear Ms. Dortch: 
 
This letter serves as notice that, pursuant to 47 C.F.R. §64.606, Snap Telecommunications, Inc. 
(“Snap!VRS”) submitted to the Federal Communications Commission (“Commission”) its Application 
for Certification Renewal as an Internet-based Video Relay Service Provider (“Application”).  
 
The full, unredacted Application (marked as “Confidential – Not for Public Inspection”) was hand 
delivered today, in accordance with Commission paper filing requirements. Pursuant to 47 C.F.R. §0.459, 
Snap!VRS requested confidential treatment for the Application in entirety, given its company-specific, 
proprietary commercial information that is not routinely available for public inspection and is therefore to 
be safeguarded from competitors. Further, Snap!VRS requested protection of the Application from 
disclosure in entirety, pursuant to 47 C.F.R. §0.457(d) and Exemption 4 of the Freedom of Information 
Act, 5 U.S.C. §552(b)(4). 
 
Accordingly, this non-redacted letter is filed electronically under CG Docket No. 10-51 with the attached 
outline of the Application contents.  
 
Sincerely, 
 
/s/ 
Nancy J. Bloch 
Chief Regulatory Liaison and Advisor 
443-438-1328 V/VP 
nbloch@snapvrs.com 
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